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U Your 30 June 2014 annual member Benefit staferment |
LU O el of First State Super, | am witing t inform you of 4 recentissue fnvalvirig your
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As you may be awarg, benefit statements arg fesued Io all members lwice each year and the most
recent, dated 30 June 2011, were recenity ssued, These siatements are posied to members’ malling
address and/ar lnaded fo their online account

I has come to-our atteation that a member of First $tate Super, who has online acoess o thelr
aceount, devised & way to view an image of your stalerment, Access fo view your statement was
limited and-rectified almostimmedialaly.

Flease note: [TN3 HICIOGNL Was N0 116 Ta5UN 0] attempt o access your stalement or

account details. This member alerted us to the ability to view your statement and advised that your
statemant was only viewed when lesting the security of his own online account, The imembar
ativisad that Be has nof retained any details of vour slatemeant or account.

Yours sincarely

S

Fatrick MeGoulick
Administration Managey
First State Super
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